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PURPOSE:
The intent of this clinical policy is to ensure services are medically necessary
Please refer to the member’s benefit document for specific information. To the extent there is any
inconsistency between this policy and the terms of the member’s benefit plan or certificate of coverage,
the terms of the member’s benefit plan document will govern.

POLICY:
Benefits must be available for health care services. Health care services must be ordered by a provider.
Health care services must be medically necessary, applicable conservative treatments must have been
tried, and the most cost-effective alternative must be requested for coverage consideration.

GUIDELINES:
Medical Necessity Criteria for rhinoplasty - Must satisfy any of the following: I - II
I.

Reconstructive surgery to correct a nasal deformity secondary to congenital anomalies, including cleft
lip or cleft palate (CPTs 30460, 30462).

II.

Reconstructive surgery to correct non-congenital anomalies – must satisfy any of the following: A – C,
and D
A. Nasal airway obstruction due to nasal bone and septal deviation (Rhinoplasty-primary CPTs
30410, 30420) – must satisfy all of the following: 1 – 4
1. Presence of prolonged, persistent obstructed nasal breathing; and
2. Airway obstruction cannot be corrected by septoplasty alone; and
3. Must satisfy one of the following: a - b
a. Nasal fracture with nasal bone displacement severe enough to cause nasal airway
obstruction; or
b. Residual large cutaneous defect following resection of a malignancy or nasal trauma.
4. Photographs demonstrate the nasal bone/septal deviation as the primary cause of the nasal
obstruction.
B. Nasal airway obstruction due to a complication/residual deformity from primary surgery
(Rhinoplasty-secondary (CPTs 30430, 30435, 30450) – must satisfy the following: 1- 2
1. Presence of a functional defect/physical impairment due to the complication/residual
deformity; and
2. Photographs demonstrate the complication/residual deformity as the primary cause of an
anatomic mechanical nasal airway obstruction.
C. Nasal airway obstruction due to a tip drop (Rhinoplasty-tip CPT 30400) - must satisfy all of the
following: 1 - 2
1. Presence of prolonged, persistent obstructed nasal breathing; and
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2. Photographs demonstrate tip drop as the primary cause of an anatomic mechanical nasal
airway obstruction and are consistent with the clinical exam (acute columellar-labial angle).
D. Symptoms, conservative treatment and documentation - must satisfy all of the following: 1 - 3
1. Nasal airway obstruction is causing significant symptoms (eg, chronic rhinosinusitis, difficulty
breathing); and
2. Obstructive symptoms persist despite at least 4 weeks of conservative treatment, which
includes, nasal steroids (eg, fluticasone, budesonide, mometasone) or immunotherapy (eg,
montelukast, zafirlukast), where appropriate; and
3. Documentation should include the following: a - e
a. Documentation of duration and degree of symptoms related to nasal obstruction, such as
chronic rhinosinusitis, mouth breathing.
b. Documentation of results of conservative management of symptoms.
c. Photographs showing the standard 4-way view: anterior-posterior, right and left lateral
views, and base of nose.
d. Relevant history of accidental or surgical trauma, congenital defect, or disease.
e. Results of nasal endoscopy, CT or other appropriate imaging modality documenting
degree of nasal obstruction.

EXCLUSIONS (not limited to):
Refer to member’s Certificate of Coverage or Summary Plan Description

DEFINITIONS:
Functional Defect/Physical Impairment:
A functional defect or physical/physiological impairment causes deviation from the normal function of a
tissue or organ. This results in a significantly limited, impaired, or delayed capacity to move, coordinate
actions, or perform physical activities and is exhibited by difficulties in one or more of the following areas:
physical and motor tasks; independent movement; performing activities of daily living.
Reconstructive:
Surgery to restore or correct:
1. A defective body part when such defect is incidental to or resulting from injury, sickness, or prior
surgery of the involved body part; or
2. A covered dependent child’s congenital disease or anomaly which has resulted in a functional defect
as determined by a physician.

BACKGROUND
Rhinoplasty is surgery that changes the shape of the nose. The motivation for rhinoplasty may be to
change the appearance of the nose, improve breathing or both.
The upper portion of the structure of the nose is bone, and the lower portion is cartilage. Rhinoplasty can
change bone, cartilage, skin or all three. Rhinoplasty can change the size, shape or proportions of your
nose. It may be done to repair deformities from an injury, correct a birth defect or improve some breathing
difficulties.
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Prior Authorization: Yes, per network provider agreement.

CODING:
CPT® or HCPCS
30400 Rhinoplasty, primary; lateral and alar cartilages and/or elevation of nasal tip
30410 Rhinoplasty, complete; external parts including bony pyramid, lateral and alar cartilages, and/or
elevation of nasal tip
30420 Rhinoplasty, primary; including major septal repair
30430 Rhinoplasty, secondary; minor revisions (small amount of nasal tip work)
30435 Rhinoplasty, secondary, intermediate revision (bony work with osteotomies)
30450 Rhinoplasty, secondary, major revision (bony work with osteotomies)
30460 Rhinoplasty for nasal deformity secondary to congenital cleft lip and/or palate, including columellar
lengthening; tip only
30462 Rhinoplasty for nasal deformity secondary to congenital cleft lip and/or palate, including columellar
lengthening; tip septum, osteotomies
CPT codes copyright 2022 American Medical Association. All Rights Reserved. CPT is a trademark of the
AMA. The AMA assumes no liability for the data contained herein.
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PreferredOne Community Health Plan Nondiscrimination Notice
PreferredOne Community Health Plan (“PCHP”) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. PCHP does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.
PCHP:
Provides free aids and services to people with disabilities to communicate effectively with us, such as:
• Qualified sign language interpreters
• Written information in other formats (large print, audio, accessible electronic formats, other formats)
Provides free language services to people whose primary language is not English, such as:
• Qualified interpreters
• Information written in other languages
If you need these services, contact a Grievance Specialist.
If you believe that PCHP has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with:
Grievance Specialist
PreferredOne Community Health Plan
PO Box 59052
Minneapolis, MN 55459-0052
Phone: 1.800.940.5049 (TTY: 763.847.4013)
Fax: 763.847.4010
customerservice@preferredone.com
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, a Grievance Specialist is
available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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PreferredOne Insurance Company Nondiscrimination Notice
PreferredOne Insurance Company (“PIC”) complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. PIC does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.
PIC:
Provides free aids and services to people with disabilities to communicate effectively with us, such as:
• Qualified sign language interpreters
• Written information in other formats (large print, audio, accessible electronic formats, other formats)
Provides free language services to people whose primary language is not English, such as:
• Qualified interpreters
• Information written in other languages
If you need these services, contact a Grievance Specialist.
If you believe that PIC has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with:
Grievance Specialist
PreferredOne Insurance Company
PO Box 59212
Minneapolis, MN 55459-0212
Phone: 1.800.940.5049 (TTY: 763.847.4013)
Fax: 763.847.4010
customerservice@preferredone.com
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, a Grievance Specialist is
available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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